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Airwastewater Management Sdn Bhd (AWWAM) shall be committed to providing 

a satisfactory and high quality performance of outputs to all our customers in the 

business scope of “provision of environmental consultancy, training, monitoring, 

sampling and laboratory testing” through: 

1. Compliance with our customer requirements.  

2. Commitment to comply with ISO 9001: 2015 and other applicable legal 
requirements which AWWAM subscribed that are related to its quality 
aspects.  

3. Continuous improvement of the overall quality of our services to our 
customers.  

4. Continuous improvement of the effectiveness of our Quality Management 
Services.  

5. Provision of a framework for the setting-up and review of our quality 
objectives and targets. 

 

This policy shall provide a framework for establishing and reviewing our 

objectives and targets. It shall be documented, implemented and maintained. It 

shall be communicated to all the employees working for or on behalf of the 

Company and shall be made available to the public. 
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